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Friends and Family (March) 129 responses







Achievements




General Practice

Work patients see

Work certain media sees

F2F GP
appointments

Reviewing

Flu jabs
PRESCRIPTIONS result

COVID jabs
: Childhood
Going GREEN Medication

Communit < ey
Y immunisations <
reviews

engagement

Antibiotic Care ONLINE Managing Mandatory

stewardship home CONSULTATIONS national training
: ward ) and local
Population coonds Patient targets
health signposting Pati
Gp atient
reports

management
Non-NHS
" TRAINING
e MEETINGS!!
Safeguarding

Home visits

Learning
disability CHRONIC DISEASE Reviewing patient and
STAFF

FEviews REVIEWS hospital letters
SUPERVISION

Appraisal and 2
Medical and other

revalidation = ]
student training Processing

End of life/ referrals
palliative care 90% OF NHS
SUPERVISING AND
CQC and other CONTACTS SUPPORTING
COMMUNITY TEAMS

monitoring
Managing

complaints
CCG and PCN

HR and staff monitoring

management
Tackling

The work of WSS ond their

a GP e team

Coroner reports




What patients see....




The reality.....




Challenges -




Future Plans -
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What do patients want?
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New system plans

0 matter the

3 lent recall for lon
/”/ 3
ndltlons fewer
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« Im proved safety



Patient calls the Patient Uses online
practice system

Reception Team add details to th

GP reviews request

GP manages
consultation
remotely, or books
telephone/in person
appointment

Patient feedback
questionnaire




Experience

d ’Ei\ff to help those

) appier patients, happier staff
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